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PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Service Division
Memorandum

CASE ID: 00834237

CUSTOMER: Cathy Shinaberry

SERVICE ADDRESS: 6326 Saddle Lane East, Westerville, Ohio 43081
AlQ: Aqua Ohio Inc

NIQ: (614) 561-6579

***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!***

DOCKETING CASE #: 22-1094-WW-AIR
SUBJECT: Aqua Ohio Inc - Protest Rate Case

Please add this request letter attached, to the Public Comments for Case
#22-1094-WW-AIR concerning Aqua Ohio’s requested rate hike.

Thank you,
Cathy Shinaberry
HEHH R

Please docket the associated customer comment and/or attached in the
case number referenced above under "Public Comments". This
information was received by the Consumer Services Division through
alternate channels and is being forwarded to be filed formally. This
information is not the opinion of Staff and should not be viewed as such.

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.


mailto:contactthepuco@puc.state.oh.us
mailto:docketing@puco.ohio.gov

September 29, 2023

PUCO
180 E. Broad St.
Columbus, OH 43215

Case No. 22-1094-WW-AIR

| am a resident of Blendon Township and am also a Blendon Township Trustee. As an
Aqua Ohio customer myself, | am writing to object to the proposed increase in our
township water and sewer rates.

| have no choice in my water utility company, yet they are asking for yet another
increase to our water and sewer rates, this time by 12.87 percent. | am also a Realtor,
and | am acutely aware as both a Township Trustee and as a Realtor the negative
reputation that our water rates give our area.

I am asking that you please not approve Aqua’s proposed 12.87 percent increase. The
current inflation that affects our residents’ expenses such as food, gasoline, medical
care, and prescriptions already take a toll on our ability to maintain our lifestyle, and in
some cases, the quality of life. An increase of the proposed magnitude will greatly
affect not only me, but all residents in this area of our township, who all have Aqua
Ohio as their water utility.

Thank you for your consideration.

-

Sincerely,
e
Cathy Shinaberry /

Blendon Township Trustee
Realtor®
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