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November 30, 2022

Important Notice to Public Officials

Districts Formerly Served by Ohio American Water Company

Aqua Ohio Wastewater, Inc. (Aqua) continues to invest in upgrading and replacing critical
wastewater infrastructure serving our customers in Franklin, Ashland, and Summit
Counties.

According to the American Society of Civil Engineers report card, across the state Ohio
wastewater systems are facing over $14.6 billion in capital infrastructure investment over
the next 20 years. At Aqua, our plan is to enhance service reliability by working on the
systems that serve your area incrementally and deliberately, much the way we would at
our’home or business. Over time, neighboring areas will be pressed to address their
capital infrastructure as well.
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In late December 2022, Aqua plans to apply to the Public Utilities Commission of Ohio
(PUCO) to increase its overall rates for sewer service by 11.97 percent. The primary
reason for the rate request is to recover the costs associated with Aqua's infrastructure
improvements needed to maintain service reliability and compliance with federal and
state regulations. Since the last rate requests, an anticipated $2 million of additional
capital improvements will be made in the areas of sewer treatment plant improvements,
replacement of aging sewer mains and treatment plants.

The average residential sewer customer's bill for monthly usage of approximately 4,000
gallons is expected to increase by $ 5.21 per month or 17 cents per day. Because the PUCO
has an opportunity to gather information, critically evaluate the request and issue a decision
on the application, Aqua anticipates new rates for sewer service will become effective in the
first quarter of 2024.

Aqua believes in straightforward communication with community leaders. This letter

expressing our intentions illustrates that commitment. Aqua will advertise the proposed rate
increase request in local papers once the application is filed with the PUCO.

6650 South Avenue, Boardman, OH, 44512 e 330.726.8151 ¢ AquaAmerica.com



